Jade J. Hargrove
_____________________________________________________________
 Cheltenham PA 19012  (215) 298-2336   Jadehargrove123@gmail.com


EDUCATION
	Bloomsburg University of Pennsylvania
Masters of Science in Instructional Technology
Concentration: Corporate GPA: 4.0
	
Bachelors of Arts in Psychology
Concentration: Human Resource Management               



PROFESSIONAL EXPERIENCE
Training & Development Manager, Amgen, Remote (March 2025 – December 2025)
· Led end-to-end design and delivery of learning programs for R&D functions, leveraging adult learning principles, SME collaboration, and data-driven insights to improve scientific capability and operational excellence.
· Developed scalable knowledge management solutions—including learning pathways, onboarding curricula, and searchable content libraries—to accelerate time-to-productivity for R&D staff.
· Partnered with cross-functional R&D leaders to assess skill gaps, align training strategies with portfolio priorities, and implement targeted development initiatives that improved compliance and quality.
Lead Instructional Designer, JJH Consulting, Remote (June 2024 – March 2025)
· Designed and developed engaging e-learning experiences, instructor-led training, and blended learning solutions tailored to client needs, improving learner engagement and retention.
· Led end-to-end project management, from instructional analysis and curriculum development to implementation and evaluation, ensuring high-quality learning experiences.
· Collaborated with SMEs, stakeholders, and multimedia designers to create interactive and scenario-based learning content that aligns with business goals and industry best practices.

Sr. Learning Designer, Merck, Remote (November 2021 – May 2024) 
· Use business strategy, global learning strategy, and data driven insights to design scalable learning solutions in collaboration with the Stakeholders and SMEs to ensure achievement of business goals.
· Designed learning content and assets for learner-centric learning journeys and experiences based on high-level design/storyboard, to solve business challenges and achieve business outcomes.
· Created Detail Design Documents (storyboards) along with any required content scripting, leveraging a deep understanding of business unit internal trends, learners, organizational culture, and skills.
· Guide Learning Developers as they iterate and develop learning solutions and assets in accordance with the Detailed Design.

Sr. Instructional Design Consultant, Performance Development Group, Remote (Part-Time) (March 2022 – December 2022)
· Consulted with biopharma clients to recommend innovative, evidence-based training solutions tailored to the needs of pharmaceutical sales reps in the cardiovascular (CV) and oncology markets.
· Collaborated with instructional designers, media teams, client stakeholders, and SMEs to develop sales training programs that address specific therapeutic areas, product knowledge, and compliance requirements for CV and oncology sales teams.
· Designed and developed multi-modal learning materials, including eLearning modules, reference guides, virtual instructor-led training (vILT) facilitator and participant guides, product training scenarios, and manager coaching resources, to enhance pharma sales reps’ product knowledge and sales effectiveness in the CV and oncology fields.

Sr. Instructional Design & Developer Consultant, Bristol Myers Squibb, Remote (January 2021 -November 2021) 
· [bookmark: _Hlk115865149][bookmark: _Hlk115865261]Led the training acquisition initiative for the R&D organization by analyzing, designing, and developing the training plan and materials for the new merged company process.  
· Collaborated with R&D scientists, regulatory experts, and cross-functional stakeholders to identify critical training needs related to research processes, compliance, and innovation. 
· Developed interactive and engaging course content that enhances retention and transfer using a variety of authoring tools including Articulate Storyline and Rise.
· Designed and delivered the onboarding training of new R&D staff, ensuring alignment with company-specific protocols, timelines, and research goals to drive scientific progress.

Instructional Design Consultant, USAA (contracted through NIIT), Remote (December 2019 – April 2020) 
· Collaborated with internal business partners to validate that curriculum solutions align with business priorities and strategy for operational effectiveness.
· Designed instructional materials for instructor-led courses, online programs, and web-based learning aids.
· Developed interactive online courses and web-based learning aids via Articulate Storyline and Rise.
Instructional Design Developer, Bristol Myers Squibb, Lawrenceville NJ (March 2017 -January 2020) (Contractor from 6/16-3/17)
· Led the analysis, design, development, implementation, and evaluation of training for advanced R&D clinical trial management systems and protocol training.
· Collaborated with R&D subject matter experts and stakeholders to identify target audiences training needs.
· Designed compelling course content utilizing Agile or ADDIE methodologies for instructor led training, virtual training, eLearning, or simulation as required using a variety of authoring tools.
· Conducted follow-up analysis of completed training to evaluate and measure training results and metrics across R&D organization.


COMPUTER/ SOFTWARE SKILLS	
	Articulate Storyline & Rise 
	Adobe Creative Cloud
	Camtasia

	Adobe Captivate 
	JIRA/Microsoft Project 
	Audacity



